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Commonwealth of Kentucky 

Division of Non-Depository Institutions 

Department of Financial Institutions 

Public Protection Cabinet 

500 Mero Street 2SW19 

Frankfort, KY 40061 
 

SLSCR - Student Loan Servicer Call Report Form 
  

 

 

All student loan servicers are required to file an annual report, pursuant to KRS 286.12 and 808 

KAR 16-010, for renewal of the Student Loan Servicer license. 

 

Student Loan Servicers are required to complete Form SLSCR, the annual call report form, for the 

previous twelve (12) months ending on September 30.  Form SLSCR should reflect data from 

October 1st of the preceding year until September 30th of the current year unless specified 

otherwise. All licensees are required to submit Form SLSCR to the Commissioner on or before 

November 1st of the current year.  

 

The completed form containing annual report information must be e-mailed to 

DFICPDLicensing@ky.gov on or before November 1st of the current year. Do not mail a hard 

copy of this report to the Division. Form SLSCR annual reporting should reflect Kentucky data 

only. 
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Kentucky 

 

 
Name of Student Loan Servicer: 

 

 

NMLS ID #: 

 

  

Number of KY Student Loan Accounts serviced 

during 10/1/20   through 9/30/20  

 

$ Value of KY Student Loan Accounts serviced 

during 10/1/20   through 9/30/20  

 

Number of KY Student Loan Accounts in your 

servicing portfolio on 9/30/20  

 

$ Value of KY Student Loan Accounts in portfolio on 

9/30/20  

 

Number of servicing contracts in place with clients 

during 10/1/20  through 9/30/20  

 

  

 

Does your company contract with any third parties 

who service Kentucky student loans on your behalf? 

 

 

Does your company contact Kentucky 

consumers/borrowers on behalf of another 

registered loan servicer or licensed debt collector? 

 

Does your company have any affiliated entities 

engaged in student lending? 

 

If yes, provide the name(s) of the affiliate(s).  

Does your company service any income share 

agreements? 

 

Does your company service any non-student loan 

accounts? 

 

 
If yes, what other types of accounts do you service? 

 

 

List any websites associated/affiliated with Student 

Loan Servicer: 

 

 

Who are your primary technology service providers 

(i.e., vendors that provide IT solutions and/or 

services to your business, including network service 

providers, cloud service providers, and data 

processing service providers)? 

 

 

Does your company service Direct Federal Student 

Loans? 
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Kentucky 

 

 
If yes, please complete the Direct Federal Loans tab. 

 

Does your company service Commercially-Held 

Federal Student Loans? 

 

If yes, please complete the Commercially-Held Fed 

Loans tab. 

 

Does your company service Non-Federal Student 

Loans? 

 

 
If yes, please complete the Non-Federal Loans tab. 

 

 

I, the undersigned, attest to the correctness of this report and declare that it has been examined by me and to 

the best of my knowledge and belief it has been prepared in conformance with the instructions issued and is true 

and correct. 

 
Signature of authorized individual: 

 

Name:  

Title:  

E-mail address:  

Date:  
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Name of Student Loan Servicer: 

 

 
NMLS ID #: 

 

  

PORTFOLIO DATA (as of 9/30/20  )  

Total Borrowers  

Total Accounts  

Total Loan Volume  

Median Loan Amount  

   

LOAN PROGRAMS (as of 9/30/20  ) # $ 

Direct Undergraduate   

Parent Plus   

Grad Plus   

Consolidation   

Other   

List other programs  

   

LOAN STATUS (as of 9/30/20  ) # $ 

In-School   

Grace   

In Active Repayment   

Current   

Not Current   

30-59 Days Delinquent   

60-89 Days Delinquent   

90-119 Days Delinquent   

120-149 Days Delinquent   

150-179 Days Delinquent   

180-270 Days Delinquent   

270+ Day   

Total in Deferment   

Forbearance   

Other Status   

Describe other status  

   

Public Service Loan Forgiveness (PSLF) # $ 

PSLF Applications Received   

PSLF Applications Granted   

 
Temporary Expanded PSLF Applications Received 

  

Temporary Expanded PSLF Applications Granted   
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DEFAULTS AND DISCHARGES (FOR 10/1/20  - 

9/30/20  ) 
# $ 

Defaults   

First-Time Default   

Second-Time Default   

Transferred to Debt Management and Collections 

System 

  

Loans Discharged   

 

Additional information:
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Name of Student Loan Servicer: 

 

 
NMLS ID #: 

 

   

PORTFOLIO DATA (as of 9/30/20  ) # $ 

Total Borrowers   

Total Accounts   

Total Loan Volume   

Co-Signed Loans   

Non-Co Signed Loans   

   

LOAN PROGRAMS (as of 9/30/20  ) # $ 

Federal Family Education Loan (FFEL) Program   

Perkins   

Consolidation   

Other   

Describe Other Programs  

   

LOAN STATUS (as of 9/30/20  ) # $ 

In-School   

Grace   

In Active Repayment   

Current   

Not Current   

30-59 Days Delinquent   

60-89 Days Delinquent   

90-119 Days Delinquent   

120-149 Days Delinquent   

150-179 Days Delinquent   

180+ Days Delinquent   

Total in Deferment   

Forbearance   

Other Status   

Describe other status  

   

DEFAULTS AND DISCHARGES (FOR 10/1/20  - 

9/30/20  ) 
# $ 

Defaults   

First-Time Default   

Second-Time Default   

Transferred to Debt Management and Collections 

System 

  

Loans Discharged   
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Name of Student Loan Servicer: 

 

 
NMLS ID #: 

 

   

PORTFOLIO DATA (as of 09/30/20  ) # $ 

Total Borrowers   

Total Accounts   

Total Loan Volume   

Co-Signed Loans   

Non-Co Signed Loans   

   

SERVICING CLIENTS (as of 9/30/20  ) # $ 

Educational Institutions   

Banks and Credit Unions   

State or Municipal Agencies   

Private Lenders   

Consolidation   

Other   

Describe Other Client Categories  

   

LOAN TYPES (as of 9/30/20  ) # $ 

Undergraduate   

Graduate   

Parent   

Non-Tuition   

Consolidation   

Other   

Describe Other Types of Loan Programs  

   

LOAN STATUS (as of 9/30/20  ) # $ 

In-School   

Grace   

In Active Repayment   

Current   

Not Current   

30-59 Days Delinquent   

60-89 Days Delinquent   

90-119 Days Delinquent   

120-149 Days Delinquent   

150-179 Days Delinquent   

180+ Days Delinquent   

Total in Deferment   

Forbearance   

Other Status   

Describe other status  



Form SLSCR       Kentucky Loan Data 

12/2022 

Private Student Loans 

 8 of 8  

 

 

  

DEFAULTS AND DISCHARGES (FOR 10/1/20  - 

9/30/20  ) 
# $ 

Non-Performing Loan Charge-Offs   

Loans Discharged   

In Litigation   

Bankruptcy Notices Received   

Loan Modification Requests    

Loan Modifications Granted   

 

Additional Information: 


